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SPECIFICATION OF DUTIES

POSITION:


Casual Bar Steward

LEVEL:


Introduction (3 months Trial Period)

AWARD:


Registered & Licensed Clubs Award 2020 
HOURS: 


Availability 7 days (Monday - Sunday)





In accordance with the rostered hours.

RESPONSIBLE TO:

Duty Managers





General Manager

Key area of Responsibility for All Employee’s of the Coomealla Memorial Sporting Club Limited:

· Work under the Conditions of Employment of the Coomealla Memorial Sporting Club Limited.

· Ensure that ALL customers are provided a high level of customer service at all times.

· Work in accordance with Work Health and Safety Policies / Procedures

· Ensure that the privacy of customers is protected.

· Promote a happy and enjoyable work environment at all times

· Support and promote the Coomealla Memorial Sporting Club Limited.

· Be willing to take an additional shift/overtime when required.

· To have an acceptable attendance level.

· To adhere to all Coomealla Memorial Sporting Club policies and procedures.

DUTIES:
Key areas of responsibility for the Casual Bar Steward:

· Apply Responsible Service of Alcohol at ALL times.

· Apply Responsible Gaming Services at ALL times.

· Perform customer service for the supply of Bar/Tray service.

· Obtain a knowledge of Bar products and facilities of the Coomealla Memorial Sporting Club.

· Operate Point of Sale (tills).

· Restock Bars when required:

· Beverage

· Ice

· Other Items (coasters, rubbish bags etc.)
· Clean Bar to ensure high level of presentation at all times.

· Collect and return used glasses from the customer areas of the Club.

· Collect/clear rubbish from the customer areas of the Club.

· Perform Cash Balance of Point of Sale (Tills).

· Assist in Coffee Shop when required.

· Clean/Sweep/Mop Bars at close of Club, or as required.

· Remove and replace garbage bags in bins behind Bar.

· Hand wash, polish and store glasses in Bar.

· Obtain basic knowledge of Keno and Cashbox.

· Carry out duties from the direction of Bar Supervisors and Duty Managers.

· Maintain personal hygiene at all times

· Any other duty of reasonable nature to which training has been provided as required by Management.

Signed:…………………………

Signed:…………………………..

                 


        

 C. A. Muir





 
             General Manager

Dated:………………………….
            Dated:        17 June 2022
