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SPECIFICATION OF DUTIES

Position:

Cafe Attendant

Level:


Food & Beverage Attendant – Part-Time
Award:

Registered & Licensed Clubs Award 2020 
Responsible To:
Café Supervisor

Executive Chef




Duty Supervisor




General Manager

Key area of Responsibility for All Employee’s of the Coomealla Memorial Sporting Club Limited:

· Work under the Conditions of Employment of the Coomealla Memorial Sporting Club Limited.

· Ensure that ALL customers are provided a high level of customer service at all times.

· Work in accordance with Workplace Health and Safety Policies and Procedures.
· Ensure that the privacy of customers is protected.

· Promote a happy and enjoyable work environment at all times.
· Support and promote the Coomealla Memorial Sporting Club Limited.

· Be willing to take an additional shift/overtime when required.

· Maintain a high level of personal presentation.

· Maintain a high level of presentation in the Club.

· To have an acceptable attendance level.

· To adhere to all Coomealla Memorial Sporting Club policies and procedures.

Duties:

· Set-up and prepare Café ready for efficient operation.
· Prepare and maintain a sufficient level of food items to ensure efficient operation.
· Serve customers in a friendly and courteous manner at all times.
· Maintain Café in a clean and tidy state to meet Food Hygiene Guidelines.
· Operate/Balance cash register.
· Clear and wash return trays/crockery/cutlery.
· Clean and re-set Café furniture.
· Maintain sufficient level of accessories (sugar, salt, pepper etc).
· Clear rubbish from Café when required.
· Report any faults, breakages to:
Department Head/Daily Duty Supervisor to ensure workplace is maintained to satisfy W.H&S policies.
· Any other duty of reasonable nature directed by Management.
All duties to be carried out in accordance with Club policies

SIGNED:   ………………………………    SIGNED: ………………………….







C. A. Muir








        General Manager

DATED:    ………………………………                           17 June 2022
